
NO FEE
Customer Service

Representatives can
help set up a bank draft

By Phone
(Representative)

(325) 676-6405

Customer Service
Representatives can
accept credit or debit
cards over the phone

3%

NO FEE
The bank draft form

can be completed
at our office

NO FEE
Cashiers can accept

cash, check, or
money orders

In Person
4595 S. 1st Street

Abilene, Texas 79605

Cashiers can
accept credit &

debit card payments

3%

If you pay by

Bank
Draft

If you pay by

Cash,
Check or

Money
Order

If you pay by

Credit
or Debit

Card

If you pay by

E-Check

Download or
complete the Bank
Draft Form online

NO FEE

Online
abilenetx.gov/payonline

Other
Banks, Credit Unions,
Grocery, Cash Express

Quick Pay, Pay Now,
Schedule Payment,

& Enroll in Auto
Pay use credit
& debit cards

3%

FEE
VARIES
Check with your

local bank,
credit union, or

grocery store, or ACE
Cash Express

to verify if you
can pay your

water bill there

Ways to Pay your Municipal Services Statment
Including any fees required by the payment processing company

By Phone
(Automated)
(325) 676-6405

When Paid by IVR
(Automated system)

2.95%
($2.95 minimum)

When Paid by IVR
(Automated system)

$0.95

NO FEE
Completed Bank Draft

Forms can be put in
the payment drop box

NO FEE
Checks can be put 

in the payment
drop box

By Drop Box
Customer Service Center
or City Hall Parking Lot

NO FEE
Completed Bank Draft
Forms can be mailed

NO FEE
Checks can
be mailed

By Mail
PO Box 3479

Abilene, TX 79604

C I T Y  O F

T E X A S
ABILENE


